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A crisis like no other, an uncertain recovery

SA's real GDP growth (%) Reduction in expected 2020 GDP (%)
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Absa’s initial response to Covid-19 pandemic

Payment relief provided (Rbn)

Ensure colleague safety and wellbeing

m Customer loans m Relief on loans

Open for business to support customers

Provided substantial payment relief

Supporting vulnerable communities
308

Protecting balance sheet and liquidity

29%

19%

12%

[gl:l_;;] Dedication that goes beyond banking

L-J during the COVID-19 crisis

RBB SA CIB SA
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Separation from Barclays completed

have delivered have terminated
71% 71% to date to date
7 7 £ S et
2700f273" projects 177 of 198 services
1930f 272" projects 140 of 198 services have delivered have terminated

30% 28% have delivered have terminated to date to date

X\ to date to date 05 June 2020
30 June 2019

830f 277" projects 55 of 198 services
have delivered have terminated
to date to date

30 June 2018
R I
Signing of the 3 L Trading
Transitional Services ATM Debit Re-
Agreement Card branding
31 May 2017 Migration (ARO)
(ARO) Tradin
. Core cojpals ServiceNow  |Stack g
Core FinCrime Channels IT Mngmnt Credit Ris
Banking| Systems (CiB) Falcon (Group)  |systems
(ARO) (Group) Migration lcie)
Procurementand Digital (ARO) Active
Ledger Solution for Channels Procurement Directory
Botswana and Uganda | (ARO) and Ledger Acquiring Server &
(Group) Human Capital Solution for Migration Desktop
Core Treasury Management Kenya (ARO) Migration
Application (Group) (Group) (Group)
(CIB)

IT resource Identity and Access
outsourcing

Management
stz (Group)

Barclays.Net
CIyB Back ormice 530 =
(CIB) processing
Procurementand functions /1\ A\ 85% p— 80%
nti-money payments Ledger Solution fo_r (ARO) 1400f266" projects 103 of 198 services 23301274 projects 158 of 198 services
. solution Ghana and Tanzania have delivered have terminated have delivered have terminated
laundering (Group) to date todate todate todate
(Group) (CIB) P 31 December 2018 31 December 2019
2017 2018 2019 2020
C Z 4 . D
[ Planning/mobilisation Execution and delivery
5 | *Total project numbers are under constant review and subject to change.

This excludes 3 post Separation closure projects.



Main 1H20 messages

Resilient revenue

Operating costs well managed

Solid pre-provision profit growth
Substantially higher credit impairments
Benefit of diversity

Balance sheet strength maintained

Revenue versus cost growth (%)

-Revenue

e (COStS

1H17

1H18

1H19

1H20
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Pre-provision profit (Rbn)

7%

16.9
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1H18 1H19

RoE (%)

1H18 1H19

1H20 salient features

Diluted normalised HEPS (c)

9%

3%

18.5
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(82%)
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NAV per share (R)
6%

7%
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Divisional performances

RBB SA CIB total
» Resilient transactional franchises » Separation complete
» Benefit of restructuring » Broad-base revenue growth
» Costs well contained « Strong deposit growth
« Strengthened digital capabilities « Completed custody acquisition
* Credit impairments 4x higher * Credit impairments 7x higher
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1H18 1H19 1H20 1H18 1H19 1H20

ARO

Separation complete

Strong digital growth

Benefit of diversification
Underlying cost containment
Credit impairments 5x higher

14%

21%
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Income statement reflects impact of Covid-19

. o Chenae Nomaaation
Net interest income 22 667 6 (52)
Non-interest income 16 404 (2) (225)
Total income 39 071 3 (277)
Credit impairments 3 695 297 :
Operating expenses 22 136 (2) 1427
Other * 760 38 142
Taxation 3 385 (79) 247
Non-controlling interest 837 (29) 87
Headline earnings 8 267 (82) 900

Note: * includes other impairments, indirect tax and associates’ and JVs share of post tax results
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Customer loan growth slowed ...

600

500

400

300

200

100

Gross customer loans (Rbn)

4%

m1H19 m1H20

26% 25%
RBB CiB RBB CiB
South Africa Absa Regional Operations

RBB SA gross customer loans (Rbn)

4%

=1H19 m1H20

Home Loans  VAF Personal Credit  Relationship
loans cards Banking
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Note: Credit cards excludes disposed of Edcon storecard portfolio



... as lockdown reduced second quarter production

Home Loans production (Rbn) Vehicle and Asset Finance production
3.5 (Rbn)
20% o5
: 2Q: (47%) 4%
3.0 (27%) 1%
2.5 2.0
2Q: (72%)
2.0 1.5
1.5
1.0
1.0
0.5
0.5
0.0 0.0
1Q19 2Q19 1Q20  April May June July 1Q19 2Q19 1Q20  April May  June July

Note: Quarterly data shows monthly average for that quarter; percent change is YoY
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Robust deposit growth across the board

Deposits (Rbn)

12%

m1H19 w=m1H20

17%

26%

8%

RBB SA CiB Absa Regional Operations Treasury and other

!
South Africa up 13%
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Significant policy rate cuts reduced net interest margin

Change in net interest margin* (basis points)
4 (5)
: EEEEE °? o
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(2)

]
11 4)
" - I
I
Loans Deposits /l

~

1H19 Pricing Mix Pricing Mix Endowment  Capital Hedge ** ARO ***  Prime reset Other 1H20

1 [ 1

Note: * average interest bearing assets; ** interest rate risk management; *** Absa Regional Operations
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Non-interest income decreases slightly ...

Non-interest income (Rbn) Non-interest income by division (Rbn)

3%

16.4 (2%) 11.6 (7%)

10.7

m1H19 m1H20

14%
1%

3.3
2.9

RBB South Africa CIB South Africa Absa Regional
Operations

1H18 1H19 1H20
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. due to substantial impact of lockdown

20

RBB SA fee and commission income Monthly average debit and credit card turnover (Rbn)
(1%) 2Q: (22%) e
6

(Rbn)
1.5
14 1.4
14
12
10
:
6
)
(17%)
: o
2
0
1H19 1Q20 April May June July

1Q19 2Q19 1Q20 April June m Debit cards ® Credit cards

Note: Half and quarterly data shows monthly average for that period; percent change is YoY
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Rebound in Markets revenue

Markets revenue (Rbn)

mSA mARO 42%

26% 1%
(5%)

(11%)

1H16 1H17 1H18 1H19 1H20

SA Markets revenue by type (Rm)

1%

m1H19 m1H20

Corporate

37%

Institutional

(113%)

37

Client facilitation risk
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1H20 Change Mix

RM % % Cost-to-income ratio (%)

57.7 58.0
56.7 W 56.7 56.7
55.5

FYi6 1H17 FY17 1H18 FY18 1H19 FY19 1H20

Staff (5) 55

Property-related 11

Technology

\l
o O O

Depreciation

Professional fees
Marketing (8) 2
Communication (7) 3
Cash transportation (13) 3
Amortisation 22 3

Other * (16) 6

Total (2) 100

Note: * includes administration fees, equipment costs, fraud, travel and entertainment, other costs etc.
18 |

Operating expenses well managed and responsive ‘



Significant increase In credit impairments ...

Credit impairments (Rbn)

Credit loss ratio (%) 1H19
388% 297%
RBB SA 1.12 483%
Everyday Banking 4.93 259%
Vehicle and Asset Finance 1.39 o
Home Loans 0.13
Relationship Banking 0.32
CIB SA 0.18
Absa Regional Operations 0.94
Group 0.79

1H19 RBB SA CIB SA ARO 1H20
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. reflecting three drivers

Credit impairment drivers (Rbn) Single name credit impairments (%)

297%

1H19 Portfolio Single MEV 1H20 m SA Relationship Banking = CIB SA

performance  names rg%?sg?nrgi?t = CIB ARO = ARO Business Banking
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Relatively low exposure to Covid-19 impacted industries

Wholesale lending to key Covid-19 impacted industries (% of total loans)

4.9
2.9
B sehias sebian ssices

Property Manufacturing Retail Hospitality and Construction  Oil and gas Aviation Healthcare Automotive
non-food entertainment
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Noticeable 1H20 delinquency stage migration

Group stage 2 loans to total (%) Group stage 3 loans to total (%)

1H18 FY18 1H19 FY19 1H20 1H18 FY18 1H19 FY19 1H20
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Provided extensive Covid-19 payment relief

Gross carrying value of customer loans granted payment relief at 30 June 2020 (Rbn)

RBB SA: R154bn, 29% of total book
\

Home Loans Vehicle and Asset Card Personal Loans Relationship CIB SA ARO
Finance Banking

Of book:  34% 33% 18% 29% 21% 12% 19%
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Macroeconomic variables management adjustments

SA real GDP baseline scenarios (2019 = 100) MEV management adjustments (Rm)

110
1176 5517
105
100
95
—FY19
— Current view
85

2019 2020 2021 2022 2023 2024 RBB SA CIB SA ARO Total
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Material increase in loan coverage

Loan coverage (%)

mGroup ®RBB SA

3.01 3.12

1H16 1H17 1H18 1H19 1H20

IAS 39 IFRS 9
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Significant decrease In divisional earnings and returns

Normalised headline earnings (Rm) Return on regulatory capital 1H20 (%) *

®=1H19 =m1H20

m1H19 wm1H20

(47%)

(67%)

(91%)

RBB SA CIB SA Absa Regional RBB SA CIB SA Absa Regional
Operations Operations *

Note: * return on equity
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RBB SA earnings fell, with losses in lending products

Headline earnings (Rm)

m1H19 m1H20

(38%)

(93%)

(143%) (916%)

135

Home Loans Vehicle and Asset Everyday Banking Insurance Cluster Relationship Banking
Finance
Pre-provision
profit growth: 12% 27% 5% 12% 9%
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Transactional and Deposits held up relatively well

Headline earnings (Rm)

(93%)

(197%) (318%)

Everyday Banking Card Personal Loans Transactional and Deposits

Pre-provision profit growth: 2% 16% 2%
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CIB earnings down despite strong pre-provision profits

Headline earnings (Rm)

m1H19 m1H20

CIB SA down 47% CIB ARO down 37%
| |

(52%)
(35%)

Corporate Investment Bank Total CIB
Pre-provision
profit growth: 18% 34% 15% 33% 24%
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Absa Regional Operations enhance revenue growth

Absa Regional Operations revenue (Rbn) Absa Regional Operations revenue to group (%)

16%

1H18 1H19 1H20 1H18 1H19 1H20
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ARO earnings fell despite strong pre-provision profits

Headline earnings (Rm)

m1H19 m1H20

(37%)

(67%)

(122%)

(91)

Absa Regional Operations RBB ARO CIB ARO

Pre-provision
profit growth: 14% 20% 21%
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Focus on preserving capital and liquidity

Absa group capital adequacy (%) Sources of liquidity (Rbn)

AR
|||III|| ||iii|| ||iil||

FY17 FY18 1H19 FY19 1H20

FY19 1Q20 1H20

B CET1 mOthertierl mTier2
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2020 outlook

» Net interest margin expected to decline YoY, with the second half likely to improve slightly
» Loan and deposit growth should slow in the second half

« Costs are expected to decline YoY, resulting in pre-provision profit growth

» Credit loss ratio expected to be well above global financial crisis levels this year

- The second half expected to improve significantly, but remain well above our through-the-cycle range of 75

to 100 basis points
* ROE expected to remain well below cost of equity this year, but the second half is likely to improve
« Group CET1 ratio expected to remain broadly at first half levels

« We do not envisage declaring an ordinary dividend for 2020
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Disclaimer

Forward-looking statements

Certain statements (words such as ‘anticipates’, ‘estimates’, ‘expects’, ‘projects’, ‘believes’, ‘intends’, ‘plans’, ‘may’, ‘will’ and
‘should’ and similar expressions in this document are forward looking. These relate to, among other things, the plans,
objectives, goals, strategies, future operations and performance of Absa Group Limited and its subsidiaries. These
statements are not guarantees of future operating, financial or other results and involve certain risks, uncertainties and
assumptions and so actual results and outcomes may differ materially from these expressed or implied by such statements.
We make no express or implied representation or warranty that the results we anticipated by such forward-looking
statements will be achieved. These statements represent one of many possible scenarios and should not be viewed as the

most likely or standard scenario. We are not obligated to update the historical information or forward looking statements in

this document.
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